Animal Protection and Control

Service Requests

2003 Year|
Jan Feb March April May June July Aug Sept Oct Nov Dec|2004 YTD |End
Dead Animals 38 52 58 148 857,
At Large: Pets 261 309 398 968 3,839
At Large: Livestock 11 13 16 40 202
Noise Nui 63 117 138 318 1,792
Cruelty: Domestic 95 64 65 224 1,023
Cruelty: Livestock 21 22 23 66 206
Animals in Distress 31 33 40 104 630
Bites 12 18 18 48 243
Vicious 87! 119 107 313 1,382
Dangerous Dogs o 4 3 7 13
Licensing 32 10 8 50 313
wildlife 12 9 6 27 N/A
Other 8 5 13 26 403
TOTALS 671 775 893 o o o o o o o o o 2,339 10,903
Notices of Violation or Abat t
2003 Year|
Jan Feb March April May June July Aug Sept Oct Nov Dec|2004 YTD |End
Notices Issued 35 56 87! 178 1,068
Penalties Collected $1,044 $2,275 $1,197 $4,516 $15,352
Appeal Hearings 18 13 7 38 197
Pet Licensing
2003 Year|
Jan Feb March April May June July Aug Sept Oct Nov Dec|2004 YTD |End
Dog Licenses 1,388 1,471 1,630 4,489 18,178
Cat Licenses 546 683 631 1,860 7,249
Total Transactions 1,934 2,154 2,261 [ o [ [ [ [ o o o 6,349 25,427
Dog Fees $21,129| $23,566] $26,998 $71,693| $243,736
Cat Fees $4,652 $6,248 $5,962 $16,862 $41,294
Total Fee Collection $25,781|  $29,814 $32,960 $0 $0 $0 $0 $0 $0 $0 $0 $0 $88,554] $285,030
Phone Calls
2003 Year|
Jan Feb March April May June July Aug Sept Oct Nov Dec|2004 YTD |End
Individual Calls
Total # of Incoming Calls 144 148 136 428 2,493
Total # of Returned Calls 117! 132 111 360 1,566
Total # of Returned Calls Within Standar 113 120 104 337 1,490
Percent Returned Within Standard 97% 91% 94%| #DIV/o! | #DIV/o! [ #DIV/o! | #DIV/o! | #DIV/o! [ #DIV/o! | #DIV/o! | #DIV/o! [ #DIV/o! 94% 95%
Public Extension 2488
Total # of Incoming Calls 1,584 1,851 2,470 5,905 24,347
Total # of Returned Calls 1,030 1,204 1,605 3,839 15,897
Total # of Returned Calls Within Standar 1,030 1,204 1,605 3,839 15,897
Percent Returned Within Standard 100% 100% 100%| #DIV/o! | #DIV/o! | #DIV/o! [ #DIV/o! | #DIV/o! | #DIV/o! | #DIV/o! | #DIV/o! | #DIV/o! 100% 100%
Public Extension 2489
Total # of Incoming Calls 230 213 409 852 3,296
Total # of Returned Calls 68 62 101 231 1,158
Total # of Returned Calls Within Standar 57, 34 93 184 1,099
Percent Returned Within Standard 84% 55% 92%| #DIV/o! | #DIV/o!l | #DIV/o! | #DIV/o! | #DIV/o! | #DIV/o! | #DIV/o! | #DIV/o! | #DIV/o! 80% 95%
Division Totals
Total # of Incoming Calls 1,958 2,212 3,015 7,185 30,136
Total # of Returned Calls 1,215 1,398 1,817 4,430 18,621
Total # of Returned Calls Within Standar 1,200 1,358 1,802 4,360 18,486
Percent Returned Within Standard 99% 97% 99%| #DIV/o! | #DIV/o! | #DIV/o! | #DIV/o! | #DIV/o! | #DIV/o! | #DIV/o! | #DIV/o! [ #DIV/o! 98% 99%




